ProBite® Product Warranty

75-YEAR PROBITE® FITTING WARRANTY

ProBite® push fit fittings are warranted to be free of defects in material and workmanship in water
service and other approved materials, for a period of seventy-five (75) years from the date of purchase
of the products. Supplier makes no other warranties, express or implied. This limitation explicitly
excludes any implied warranty of merchantability or fitness for a particular purpose. The sole remedy for
breach of this warranty of material and workmanship or for negligence in manufacture or design is
limited to replacement or repair of the fitting, at the sole option of Supplier, of any defective parts
which are returned to Supplier (prepaid) within seventy-five (75) years of original purchase. ProBite®
fittings contain a replaceable O-ring seal, which is warranted for replacement in water service for a
period of (75) seventy-five years. In no event shall Supplier be liable for indirect, special, incidental or
consequential damages of any kind. No allowance will be made for repairs made by the purchaser.

7-YEAR PROBITE® VALVE & CONTROL WARRANTY

ProBite® push fit ball valves, stop valves and controls are warranted to be free of defects in material
and workmanship in water service and other approved materials, for a period of seven (7) years from
the date of purchase of the products. Supplier makes no other warranties, express or implied. This
limitation explicitly excludes any implied warranty of merchantability or fitness for a particular purpose.
The sole remedy for breach of this warranty of material and workmanship or for negligence in
manufacture or design is limited to replacement or repair of the fitting, at the sole option of Supplier, of
any defective parts which are returned to Supplier (prepaid) within seven (7) years of original purchase.
In no event shall Supplier be liable for indirect, special, incidental or consequential damages of any kind.
No allowance will be made for repairs made by the purchaser.

5-YEAR PROBITE® SUPPLY LINE WARRANTY

ProBite® push fit supply line connectors are warranted to be free of defects in material and
workmanship in water service and other approved materials, for a period of five (5) years from the date
of purchase of the products. Supplier makes no other warranties, express or implied. This limitation
explicitly excludes any implied warranty of merchantability or fitness for a particular purpose. The sole
remedy for breach of this warranty of material and workmanship or for negligence in manufacture or
design is limited to replacement or repair or the fitting, at the sole option of Supplier, of any defective
parts which are returned to Supplier (prepaid) within five (5) years of original purchase. In no event
shall Supplier be liable for indirect, special, incidental or consequential damages of any kind. No
allowance will be made for repairs made by the purchaser.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY AND ALL OTHER WARRANTIES AND REPRESENTATIONS,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, THE WARRANTY OF FITNESS FOR A PARTICULAR
PURPOSE AND THE WARRANTY OF MERCHANTABILITY. THERE ARE NO WARRANTIES, WHICH EXTEND
BEYOND THE DESCRIPTION ON THE FACE HEREOF. THE EXCLUSIVE REMEDY FOR DEFECTIVE PRODUCTS
SHALL BE ONLY AS STATED HEREIN.
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ProBite® Product Warranty

Supplier does not warrant the design, assembly or installation of any system using PROBITE®, but only
the components as stated herein. Supplier is not responsible for improper design, assembly or
installation, or for any modifications of the Supplier products.

The warranty herein is void upon:

a)
b)
c)

failure to follow any of the assembly or installation guidelines;

failure to mark the tubing insertion depth to ensure proper insertion;

failure to properly pressure test your system in accordance with your local

plumbing ordinance;

failure to use tubing that is clean and free of paint and foreign matter;

alteration, misuse or abuse of, or damage to, any of the manufacturer’s

products;

operation beyond the design range, excessive pressure or stress, or mishandling in any way;
installation on tubing other than copper, PEX or CPVC;

use other than for the intended purpose or in a manner other than as specified by Supplier;
use on damaged, malformed, undersized or over-sized tubing;

improper assembly, installation, service or maintenance;

failure to use a tubing stiffener when using PEX tubing;

upon installation closer than 10” from a direct heat source;

use on fluids that are abrasive, aggressive, acidic, imbalanced PH or containing metals or
chemicals.

This Limited Warranty, and Supplier's responsibility, may be further limited, but may not be expanded
by Supplier's terms and conditions of sale, as set forth on the front or reverse side of the Supplier

invoice.

WARRANTY SERVICE INFORMATION

Quick Fitting, Inc.
Attn: Warranty Claim
30 Plan Way
Warwick, Rhode Island 02886

Tel: (877) 238-4826
Fax: (877) 258-4826

All warranty returns must be accompanied by a completed Warranty Claim form.
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